'n~, First Start

<, o Partnerships
for Children & Families

)$0,/< +31'%22.




7KLV SDJH LOQWHQWL



"($5 )$0,/<

&RQJUDWXODWLRQV RQ WDNLQJ WHKKL ® @& HBUVNNRL S GHSD D H
HQUROOLQJ LQ D KLJK TXDOLW)\ HDUHOY HGW A R/ DR/Q XSWHR J
WKDW DW )LUVW 6WDUW 3DUWQ HDWPVIOLHW | RRIX&KE RIGAG @ L
FDUHG IRU LQ D VDIH DQG QXUW XHRQQ LH)J YW K R QPHQDVE OR
FKLOGUHQ WR JURZ WKURXJK IXQORGBWHQWDRQDDSBQR S
DFWLYLWLHV

2XU SURJUDP LV GHVLJQHG ZLWK YRXDOBPQO\W\RR® PVQE&X|
FKLOG V ILUVW DQG IRUHYHU WHDSEHW QHH WKILHN 24 R/ KRB
IRVWHU WKH OHDUQLQJ DQG KHDOWKLGEYKRR DRHQIHRF
LQ WKH FODVVURRP DW DQ\ WLPH\@XULKKL®E&H RID O WRFK
REVHUYH \RXU FKLOG LQ WKH FO DWY WKRPWRDFKRUASHDN
OHDGHUVKLS RU RWKHU IDPLOLHW LAR@AHD&R 0L I WHE WX
WR PDNH )LUVW 6WDUW 3DUWQH UDMKLGBIMHMRD @REWVGYHQ T
FRPPXQLW\ WKDW IRVWHUV IULHQGSRUSWLDID ® FWHRWMN V

‘H UHFRJQL]H WKDW DGMXVWPHQWQSH QURREY WK®IODY B LR | !
\RXU FKLOG DQG SULRU H[SHULHQWFLIHYJLOQHDDPVRVXQERRE V
WKH SDFH RI PRGHUQ OLIH 2XU WUHIH@EHHUG/ IDQ B HYOHAR PHL[G
QHZ FKLOGUHQ DQG ZLOO ZRUN ZLRHKV VREVWARHP D K H WK Bl Vv
SRVVLEOH

$V ZH EXLOG RXU SDUWQHUVKLS WHRH MWRK Y KID S0 K)BI\ZHL IGH
DQG VXJJHVWLRQV &RQVLGHU MRLWDHHMRU 3DUHQW &l
YROXQWHHULQJ LQ \RXU FKLOG VHPBIQDW BRA®RE® KHRXU\RYVY
WR VHH MXVW KRZ VSHFLDO VFKRRIOLYVRDQKH W IO U R X Q.

‘H YDOXH WKH QHHG IRU FORVH FRPPX@UWADWDRARQ EHWZH
WHDFKHUV :H ORRN IRUZDUG WR J& W\R LRIJHUR QUQRZX \R &
\RXU FKLOG D VDIH FDULQJ DQOMRRRE®HBXFDWLRQDO

,Q SDUWQHUVKLS
++"11" " [#,00; %:
BUHVLGHQW  &(2



7$%/( 2) &217(176

$%287 86

2XU OLVVLRQ 9LVLRQ DQG 9DOXHV
SURJUDP /HDGHUVKLS

ERQWLQXRXV 4XDOLW\ ,PSURYHPHQW
6WDWHPHQW RI &RPPLWPHQW

3$571(5,1* :,7+ )$0,/,(6

SDUHQW &RPPLWWHHYV

SDUHQW *XDUGLDQ 5LJKWV DQG 5HVSRQVLELOLWLHYV
IROXQWHHU 2SSXUWXQLWLHV

OHWKRGV RI &RPPXQLFDWLRQ

&RQILGHQWLDOLW\

&RPSODLQW 3URFHGXUH

285 352*5%0

2XU *RDOV IRU &KLOGUHQ

&XUULFXOXP

&KLOG 3URWHFWLYH 8QLW
7UDQVLWLRQV

86'$ TROQGLVFULPLQDWLRQ 6WDWHPHQW
&ODVVURRP 3ROLFLHV DQG 3URFHGXUHYV
+HDOWK DQG 6DIHW\

$33(1',&(6

,PSRUWDQW 6FKRRO <HDU ,QIRUPDWLRQ . &HQWHUED
,PSRUWDQW 6FKRRO <HDU ,QIRUPDWLRQ +RPHEDVHG

BWDWHPHQW RI 8QGHUVWDQGLQJ

)$0-/< +$1'%22. 5(9-6("
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2XU OLVVLRQ

‘H SDUWQHU ZLWK RXU IDPLOLHY VFKRROV DQG FRPPXQLWLHV W
DUULYHV UHDG\ IRU NLQGHUJDUWHQ

2XU 9DOXHYV
YDODDHPLO\ ‘H YDOPRP

KLOGUHQ GHSI&%(& F]’:%
SHw

D\ IRU ORYH VI]'2|

DWK DQG OHleQ'LFcM/

KUWXUH D IDP QIEOG

QGO\ ZRUNSODFQZ)I(-|U\</I|?_|O

VWDII FDQ EH %\/ %H
RU WKHLU IDPLOLHV WRR

c

PLOLHV DQG RXWYkpqg 7
RUJDQL]DWLRQ WKHP D&M

.Y D OFKTHX L W\

“WR HQVXUH HTXDO
"'RUWXQLWLHV IRU FkLocd®d 9LVLRQ

GOHVYVY Rl UDFRMHQVXUH VFKRRO UHDGLQHVYV E\ SURYLGL(

W\ DELOLW\TAPYBEW \gH DWLRQ DQG VWURQJ IRXQGDWI
FLﬁO HPRWLRQDO DQG SK\VLFDO GHYHOR

JH IDPLO\ LQFRP
YRU )DPLOLHV

O\ VWUXFWXUH /¢ i upwH VWURQJHU KHDOWKLHU IDPLOL
JDSK\ JHQGHU LGHOWL¥\DFFHVY WR FRPPXQLW\ UHVRXUF!

QG VH[XDO RULHQWDONULHDYLQJ SRVLWLYH SDUHQWLQJ SUDFWL
SURYLGLQJ RSSRUWXQLWLHV IRU SHUVRQDO

JRU &RPPXQLWLHV
7R EXLOG PRUH YLEUDQW FRPPXQLWLHV WKU

Growin DGYRFDF\ HGXFDWLRQ FROODERUDWLRQ |
gHeartS FRPPLWPHQW WR EXLOGLQJ VWURQJHU IDPL(
&
Minds

)$0-/< +$1'%22. 5(9-6("
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%RDUG RI 'LUHFWRUYV

J)LUVW 6WDUW 3DUWQHUVKLSV %RDUG RI 'LUHFWRU

ZLWK WKH 3UHVLGHQW DQG &(2 DUH UHVSRQVLEOH IRU PDLC
SURJUDP JRYHUQDQFH IRU WKH RYHUVLJKW RI TXDOLW\ VHU

DQG IRU PDNLQJ GHFLVLRQV UHODWHG WR SURJUDP GHVLJ
JHQHUDO WKH %RDUG RI 'LUHFWRUV KDV OHJDO DQG ILVFD
SDUWQHUVKLSV IRU &KLOGUHQ DQG )DPLOLHYV

%2%$5" &+%,5 %2$5' 0(0% (56
*ODG\V /HRQ &DVH\ %RJQHU
&DURO\Q &ORXVHU
'U -RDQQH &RFKUDQ
9,&( %23%5" &+3%,5 7DELWKD &XUWLV
-HQQLIHU +DZEHFNHU SOLFH (OLD
5\DQ )ULW]
(ULF +ROW]PDQ
'U 7RG ) .OLQH

'U 3DXO 6LFN
$QQ 6SRWWVZRRG

$GPLQLVWUDWLRQ
URJUDP /HDGHUVKLS
‘U $QQHWWH 6HDUIRVYV

SUHVLGHQW  &(2 "HVVLFD +DWFK

3UH . &4RXQWYV 'LUHFWRU
-HVVLFD .UHLJOLQH

JLQDQFH 'LUHFWRU 'LDQH +XPPHO

+HDG 6WDUW 'LUHFWRU
.LP +ROWU\

+XPDQ 5HVRXUFH "LUHFWRU 1LFROH 1LFKROVRQ

(DUO\ +HDG 6WDUW 'LUHFW
OHOLVD 2VWURZVNL

&RPPXQLFDWLRQV 'LUHFWRU

BKDQQRQ 5XG\
4XDOLW\ $VVXUDQFH 'LUHFWRU

)$0-/< +$1'%22. 5(9-6("



7TKH %RDUG RI 'LUHFWRUV DQG 3UHVLGHQW &(2 SHUIRUP WKH
DQG GDWD IURP D YDULHW\ RI VRXUFHV 2QH LPSRUWDQW VRX
ZH VHUYH 7KHUH DUH WZR IRUPDO SDUHQW FRXQFLOV RQH IF
IDPLOLHV DQG RQH IRU 3UH . &RXQWY )DPLOLHYV

3UH . $GYLVRU\ &RXQFLO DQG 3ROLF\ &RXQFLO

7KH 3UH . $GYLVRU\ &RXQFLO 3%$& DQG WKH 3ROLF\ &RXQFLO
LOQYROYHG LQ WKHLU FKLOG V HGXFDWLRQ DQG RIITHU DQ RSSR
SURJUDP OHDGHUVKLS %RWK RIITHU JXLGDQFH RQ RYHUDOO S
IDPLO\ HQJDJHPHQW HIIRUWV FRPPXQLW\ LQYROYHPHQW 3DU
UHYLHZ RI ZULWWHQ SURFHGXUHV DQG UHYLHZ RI SURJUDP H|

$00 3UH . &RXQWYV IDPLO\ SDUWLFLSDQWY DUH LQYLWHG WR E
+HDG 6WDUW DQG (DUO\ +HDG 6WDUW IDPLOLHYVY DUH LQYLWHG
&RXQFLO OHPEHUV PD\ YROXQWDULO\ HOHFW WR VHUYH LQ R
BROLF\ &RXQFLO V ZRUN DQG IRFXV %RWK FRXQFLOV PHHW R

, /" \RX DUH LQWHUHVWHG LQ VHUYLQJ RQ WKH 3%& RU 3ROLF\ &
3URJUDP &RRUGLQDWRU

|
)$0—/< +$1'%22. 5(9-6("
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$W )LUVW 6WDUW 3DUWQHUVKLSWKEBEHKERKQWXQR®XDWO'SHH NRLUWRZD
VWDQGDUGY VHW E\ WKH +HDG 6VQIBU3\W H( D LRR\X-OMD\G SBIRD U W PV
7KHVH VWDQGDUGY VHUYH DV WK HH® XYQHED WILRQ T2HD & VW \\WRH @
VXSSRUW WKH VFKRRO UHDGLQHVIVPR3HU B UFIKD Q BHJ 16 § D RUERDIWC
LQFOXGH

e +DYLQJ ZHOO TXDOLILHG DQG WUDLQHG VWDII

e 6SHFLILF VWDII FKLOG UDWLRYV

e /HQJWK RI FKLOGUHQ V GD\

e &RPSUHKHQVLYH EXUULFXOXP

‘H FRQWLQXDOO\ DVVHVV RXU FKIHDGKHQ % WSLNRWUHNY R G1 @/\
DUH PHHWLQJ DQG H[FHHGLQH WRB XMVMWD@Q&HBPOW GWRP IDPLOLHV
DQG FRPPXQLWLHYV LQ WKLV FRQWLRIARXYURFHIYNVW\ LPSURYHI

67$7(0(17 2) &200,70(17

$00 VWDII Rl )LUVW 6WDUW 3DUWQHUVKLSV IRU &KLOGUHQ DQ

e 3URWHFWLQJ DQG QXUWXULQJ FKLOGUHQ

e (QVXULQJ WKDW SURJUDPV IRU \RXQJ FKLOGUHQ DUH EDVHG
UHVHDUFK RI FKLOG GHYHORSPHQW DQG HDUO\ FKLOGKRRG

e SHVSHFWLQJ DQG VXSSRUWLQJ IDPLOLHV LQ WKHLU WDVN R

e SGHVSHFWLQJ FROOHDJXHV LQ HDUO\ FKLOGKRRG FDUH DQG |
LQ PDLQWDLQLQJ WKH 1DWLRQDO $VVRFLDWLRQ IRU WKH (G
1$(<& &RGH RI (WKLFDO &RQGXFW

e 6HUYLQJ DV DQ DGYRFDWH IRU FKLOGUHQ WKHLU IDPLOLHYV
FRPPXQLW\ DQG VRFLHW\

e 6WD\LQJ LQIRUPHG RI DQG PDLQWDLQLQJ KLJK VWDQGDUGV

e (QJDJLQJ LQ DQ RQJRLQJ SURFHVV RI VHOI UHIOHFWLRQ UH
FKDUDFWHULVWLFV ELDVHV DQG EHOLHIV KDYH DQ LPSDFW

e %HLQJ RSHQ WR QHZ LGHDV DQG OHDUQLQJ IURP WKH VXJJH

e &RQWLQXLQJ WR OHDUQ JURZ DQG FRQWULEXWH DV D SURI

e +RQRULQJ WKH LGHDOV DQG SULQFLSOHV Rl WKH 1$(<& &RG

|
)$0-/< +$1'%22. 5(9-6("
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3$5(17 &200,77((6

S3DUHQW &RPPLWWHHY DUH DQ HI[FHOOHQW ZD\ WR JHW LQYRO"
RI )LUVW 6WDUW 3DUWQHUVKLSV IRU &KLOGUHQ DQG )DPLOLH\
SDUWLFLSDQWY DUH LQYROYHG ZLWK DGYLVLQJ VWDII LQ GHY|
SURJUDP SROLFLHY DQG DFWLYLWLHY VHUYLFHV WR HQVXUH W
PHW :H ORRN IRUZDUG WR KDYLQJ \RXU LQSXW /RRN IRU PRU
&RPPLWWHH RSSRUWXQLWLHV IURP \RXU FKLOG V FODVVURRP

3$5(17 *8$5',$1 5,*+76 $1°
5(63216,%,/,7,(6

<RXU SDUWLFLSDWLRQ DQG LQYROYHPHQW DUH HVVHQWLDO W
SDUWQHUVKLSV IRU &KLOGUHQ DQG )DPLOLHV ::H EHOLHYH WK
IRUHYHU WHDFKHU DQG \RX DUH YDOXDEOH WR RXU SURJUDP

SDUHQW 5LJKWYV

0\ ULJKWV DV D SDUHQW RU JXDUGLDQ LQ WKH SURJUDP LQFO

e 7R EH UHFRJQL]JHG DV P\ FKLOG V SULPDU\ HGXFDWRU

e 7R EH WUHDWHG ZLWK UHVSHFW E\ )LUVW 6WDUW 3DUWQHU"
SURJUDPPLQJ

e 7R EH ZHOFRPHG LQ P\ FKLOG V FODVVURRP 7KHUH LV DQ R
YLVLW WKH FHQWHU DW DQ\ WLPH GXULQJ LWV KRXUV RI RS
UHVWULFWLRQV DUH OLIWHG

e 7R UHFHLYH LQIRUPDWLRQ DQG JXLGDQFH IURP WKH SURJUI
DQG GHYHORSPHQW LQFOXGLQJ UHJXODU SURJUHVV UHSRU

e 7R SDUWLFLSDWH LQ GLVFXVVLRQV DERXW P\ FKLOG V SURJ
FKLOG V OHDUQLQJ DQG GHYHORSPHQW

e 7R EH VXSSRUWHG DV DQ DGYRFDWH IRU P\ FKLOG ,I P\ FKL
RU KDV EHHQ UHIHUUHG IRU FRQFHUQ , ZLOO EH LQYROYHG
FUHDWLQJ DQ ,QGLYLGXDOL]HG (GXFDWLRQ 30DQ RU (DUO\
,QGLYLGXDOL]HG )DPLO\ 6HUYLFH 30DQ DQG ZLOO EH NHSW
LQ PHHWLQJ KLV KHU JRDOV

e 7R WDNH SDUW LQ GHFLVLRQV UHJDUGLQJ P\ FKLOG V FHQW
DQG VXJJHVWLRQV ZLOO EH YDOXHG DQG , ZLOO KDYH RSSI
VWDII DQG RWKHU SDUHQWYV 2SSRUWXQLWLHV LQFOXGH VX!
PHHWLQJV DQG 3ROLF\ RU 3UH . $GYLVRU\ &RXQFLO PHHWL

)$0-/< +$1'%22. 5(9-6("



7R EH LQIRUPHG DERXW UHVRXUFHV ZH®BRW® GVKWHR FHRPPHOQN |
KHDOWK VREFLDO VHUYLFHV HPSOR\PHQW HWF

7R UHYLHZ DQG DVN IRU FODULILSDRER@XRBOVSROLFLHV DQ
7R VXEPLW DQ\ FRQFHUQV UHJDUGIBAG WKRODWRIRI@ R V WHOH
DQG IHGHUDO VWDQGDUGYV

7R UHSRUW DQ\ FRQFHUQV DERXW RIE® G ULEXVBIW W KQH SR
WR WKH VWDWH

S3DUHQW 5HVSRQVLELOLWLHYV

O\ UHVSRQVLELOLWLHY DV D SDURQWPIXQRGXLGKY LQ WKH SUR

(QVXUH P\ FKLOG DWWHQGV WKH SGRIQ DPL FR QWR WX IS Q RIDW
KLV KHU GHYHORSPHQW

3DUWLFLSDWH DFWLYHO\ LQ WKH BUHR RU DWPK Bl QRGS B/RDUNW XIGE W
WKDW WKH SURJUDP RIIHUV

'RUN ZLWK WHDFKHUV VWDIlI D @& RSHDWLYMLPDRQHQ D
%H RSHQ WR QHZ LGHDV DQG H[SHUMH®F IFX LVDKGD WHBD @ @ C
2IlHU P\ RSLQLRQV DQG VXJJHVWLRIUDPR LPSURYH WKH S|
$VN TXHVWLRQV RI P\ FKLOG V WHRBE&HQDWRH 3RJUR RUDKPH &R
PHPEHUV RI WKH VWDII

5HLQIRUFH ZKDW P\ FKLOG OHDUQW DMQW EHWSKJ RY FIXR. (EG DF
KRPH

(QVXUH WKDW P\ FKLOG LV XS W R H3LW B CR Q QOGO G HUHW X O UGHE
$JUHH WR DFFHVV IROORZ XS FDUH ZWH O X\HDHOAMWKH & RRUF H U
LGHQWLILHG

3DUWLFLSDWH LQ WKH RULHQWDWKRQGS ZRWKVW WDR \DIMWV IL R ¢
WKH VFKRRO \HDU DW KLV KHU FHQWHU

3DUWLFLSDWH LQ KRPH YLVLWV DQKQF BV HHDNF KV HILORK U W
FKLOG V WHDFKHUV

9ROXQWHHU ZLWK P\ FKLOG V SURJUDP

(QVXUH WKDW P\ FKLOG KDV H[WWWN FORWKLQJ DW WKH FHC

|
)$0-/< +$1'%22. 5(9-6("
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J)LUVW 6WDUW 3DUWQHUVKLSY YDOXHV WKH LPSRUWDQW LPSDHI
FODVVURRPVY DQG WKH SURJUDP DV D ZKROH <RXU FKLOGUHAQ
DQG IDPLO\ PHPEHUV VSHQG WLPH ZLWK WKHP DQG VKRZV \RXI
FKLOG V HGXFDWLRQ ‘H KDYH DQ RSHQ GRRU SROLF\ DQG Wtk
EH LQYROYHG LQ \RXU FKLOG V HGXFDWLRQ ZKHWKHU LQ WKH
&29," UHVWULFWLRQV DUH OLIWHG )RU PRUH LQIRUPDWLRQ
FODVVURRP RU DW KRPH VSHDN ZLWK \RXU FODVVURRP WHDF}

9ROXQWHHU &OHDUDQFHV DQG 7UDLQLQJ

,Q DFFRUGDQFH ZLWK 3HQQV\OYDQLD ODZ )LUVW 6WDUW 3DUW
UHTXLUHV YROXQWHHUV WR KDYH XSGDWHG FOHDUDQFHV RQ |
UHTXLUHG WR REWDLQ WKH IROORZLQJ FOHDUDQFHYVY VFUHHQL
e 3% &ULPLQDO 5HFRUG
o *R WR KWWSV HSDWFK VWDWH SD XV
o &OLFN RQ 1HZ 5HFRUG &KHFN 9ROXQWHHUV 2QO0O\
o 5HDG WKH LQIRUPDWLRQ DQG FOLFN $FFHSW
o &RPSOHWH WKH UHTXHVWHG LQIRUPDWLRQ
e 3% &KLOG $EXVH +LVWRU\
o *R WR KWWSV 7Z2ZZ FRPSDVV VWDWH SD XV FZLV SXEOLF K
o &0OLFN &UHDWH ,QGLYLGXDO $FFRXQW
o 5HDG WKH LQIRUPDWLRQ DQG FRPSOHWH WKH SURILOH
o )ROORZ WKH GLUHFWLRQV SURYLGHG
e )%, &ULPLQDO %DFNJURXQG &KHFN
o 3% UHVLGHQWYV IRU \HDUV RU ORQJHU ZLOO QHHG WR VL
LI \RX KDYH QRW OLYHG LQ 3HQQV\OYDQLD IRU FRQVHEFX
&ULPLQDO %DFNJURXQG &KHFN PXVW EH SHUIRUPHG
o ,I \RXU FKLOG V FODVVURRP LV LQ D VFKRRO EXLOGLQJ D
&KHFN ZLOO EH SHUIRUPHG UHJDUGOHVYVY RI WKH OHQJWK
e 3HQQV\OYDQLD VWDWH ODZ UHTXLUHV WKDW DOO YROXQWHI
SHSRUWHU WUDLQLQJ 7KH WUDLQLQJ LV SURYLGHG IUHH RI
ZZ2Z UHSRUWDEXVHSD SLWW HGX 2QFH \RX KDYH FRPSOHWH
PXVW VXEPLW WKH FHUWLILFDWH RI FRPSOHWLRQ WR )63
e | \RXU FKLOG V FODVVURRP LV LQ D VFKRRO EXLOGLQJ \RX
7TXEHUFXORVLV VFUHHQLQJ FRPSOHWHG
, I \RX DUH LQWHUHVWHG LQ YROXQWHHULQJ DQG ZRXOG OLNH
FOHDUDQFHY SOHDVH UHDFK RXW WR \RXU FKLOG V WHDFKHU

)$0-/< +$1'%22. 5(9-6("



0(7+2'6 2) &20081,&%$7,21
+HUH DUH WKH PDQ\ ZzD\V ZH ZLOO EH UHDFKLQJ RXW WR \RX

e JOV\HUV DQG IRUPDO LQYLWDWLRQV
e )DFHERRN ,QVWDJUDP

e SHPLQG

e )DFH WR IDFH FRQYHUVDWLRQV

e (PDLO DQG WH[W PHVVDJHYV

e 3KRQH FDOOV

e 0\7THDFKLQJ6WUDWHJILHV )DPLO\ DSS

<RX FDQ DOVR YLVLW WKH )LUVW 6WDUW 3DUWQHUVKLSV IRU &
LQIRUPDWLRQ Z2ZZ ILUVWVWDUWSDUWQHUVKLSV RUJ

6FKRRO &DOHQGDUYV

6FKRRO &DOHQGDUV FDQ EH IRXQG RQ RXU ZHEVLWH ZZZ ILUV\
WKH )DPLO\ 5 HVRXUFHV WDE &DOHQGDUVY DUH DYDLODEOH IRL

&21),'(17,%$/,7<

$00 ILOHV DQG LQIRUPDWLRQ UHFRUGHG LQ RXU GDWDEDVH
WKH SURJUDP DUH NHSW VWULFWO\ FRQILGHQWLDO $FFHVV )\
WKDW DUH LQYROYHG ZLWK \RXU FKLOG IDPLO\ DQG FRQVXOW
D VSHFLILF KHDOWK FRQFHUQ

5HOHDVH Rl &RQILGHQWLDO ,QIRUPDWLRQ

J)LUVW 6WDUW 3DUWQHUVKLSY ZLOO QRW UHOHDVH LQIRUPDWL
\RXU FRQVHQW ,I ZH QHHG WR VKDUH RU UHFHLYH LQIRUPDWL
RUJDQL]DWLRQ ZH ZLOO UHTXHVW WKDW \RX VLJQ D UHOHDVH

<RX PD\ UHTXHVW DFFHVV WR \RXU FKLOG V UHFRUGV 2QF
SDUWQHUVKLSV WKHLU ILOH ZLOO EH NHSW E\ RXU SURJUDP |
ULIJKW WR DGG DQ\ LQIRUPDWLRQ WR \RXU FKLOG V UHFRUG

LQIRUPDWLRQ EH GHOHWHG IURP \RXU FKLOG V UHFRUG 7KLV

|
)$0-/< +$1'%22. 5(9-6("
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$O0O0 FRPSODLQWYV PXVW EH LQ ZULWLQJ DQG VXEPLWWHG WR V
&RRUGLQDWRU

6WHS $ OHWWHU PXVW EH FRPSOHWHG DQG VLIJQHG ZLWK G

6WHS 6XEPLW WKH FRPSODLQW WR WKH FODVVURRP V (GXFIL
6WHS "LWKLQ EXVLQHVYV GD\V WKH FODVVURRP V (GXFDWL
DQ

LQYHVWLIJDWLRQ WR LQFOXGH DQ\ REVHUYDWLRQV RI WKH VLW
GLUHFWO\ LQYROYHG 7KLV ZLOO EH FRPSOHWHG XVLQJ WKH (
JRUP DQG WKH ([WHUQDO &RPSODLQW 6WDWHPHQW )RUP

6WHS 'LWKLQ EXVLQHVYV GD\V RI WKH FRPSOHWHG LQYHVW
FRPSOHWHG ZLWK \RX WR VKDUH UHVXOWY DQG UHFRPPHQGDMW

)$0-/< +$1'%22. 5(9-6("
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285 *2$/6 )25 &+,/'5(1

2XU WHDFKHUV WDNH JUHDW FDUH LQ VHWWLQJ JRDOV IRU HDI
PHHW WKH LQWHUHVWY RI WKH FKLOGUHQ :H SODQ H[SHULHQI
WKDW ZLOO KHOS WKHP WR EH UHDG\ IRU VFKRRO

6RFLDO ([SHUWRQ¥FHDFK VNLOOV IRU SOD\ ZLWK RWKHU FKLO
IRU FODVVURRP PDWHULDOV DQG EHLQJ D SRVLWLYH PHPEHU

/IDQJXDJH '"HYHORBRHXQMGHUVWDQG DQG IROORZ GLUHFWLRQV
SHHUV DQG DGXOWV DQG EXLOG WKHLU YRFDEXODU\

/LWHUDF\ '"HYHORS8PWHMFRIQL]H OHWWHUV LGHQWLI\ DQG ZULW|
XQGHUVWDQG DQG YDOXH ERRNV DQG SULQWHG PDWHULDOV

&RIQLWLYH '"HYHWRSVRIQW DQG PDWFK REMHFWYVY FRXQW DQG 1
UHFRJQL]H FRORUV DQG VKDSHVY DQG SUREOHP VROYH

3K\ VLFDO '"HYHOW&PBEHIPYHORS ODUJH PXVFOHV WR UXQ MXPS F
PXVFOHV WR KROG D SHQFLO DQG FXW ZLWK VFLVVRUV

7TKHVH SODQV DQG H[SHULHQFHV VXSSRUW OHDUQLQJ LQ ODUJ
LQGLYLGXDO FKLOGUHQ $00O FKLOGUHQ GHYHORS DW WKHLU
FKLOG V LQGLYLGXDO OHDUQLQJ ZKLOH PDLQWDLQLQJ D VDIH
FKLOGUHQ LQ WKH FODVVURRP 2XU JRDO LV WR SDUWQHU ZL'
H[SHULHQFH D SRVLWLYH DQG EHQHILFLDO RQH IRU \RXU FKLO

)$0-/< +$1'%22. 5(9-6("
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2XU WHDFKEBUWDXWHYH &XMRUBEPD@MXOHVVRQV IRU \RXU FKLOG &
DQG LQWHUHVWY DUH LGHQWLILHG WKURXJK RQJRLQJ REVHU\
JDWKHUHG E\ WKH WHDFKLQJ VWDII

2XU (DUO\ +HDG 6WDUW KRIPUHHQMW IDW RARDWRKIBRUWLQJ \RX DV \
FKLOG V ILUVW WHDFKHU 7TKH FXUULFXOXP FRQVLVWYV RI IRX
IDPLO\ ZLWK TXDOLW\ UHVHDUFK EDVHG VHUYLFHV KRPH YLV
VFUHHQLQJV DQG UHVRXUFH QHWZRUNLQJ <RXU KRPH YLVLW
DVVLVW \RX LQ FUHDWLQJ DQG DFKLHYLQJ JRDOV VSHFLILF W

$00 RI RXU OHVVRQV DW )LUVW 6WBD® &W DWW HDVIOL S W PUHGIW
2XWFRPHV )UDPGIZ RMHMBIQV\OYDQLD (DUO\ /HDUQLQJ 6WDQGDUG

(DUO\ +HDG 6WDUW *URXS ([SHULHQFHV

)DPLO\ 'D\V DUH KHOG WZLFH SHU PRQWRK POYRKBYDGCH BEYRIUQV X
WR H[SORUH WRSLFV DURXQG FKLQG ®OHGISREPWOYWH SDUHQ!
LOQWHUDFWLRQV :H ZLOO LPSOHPHRKRWOD DB WILH\WW RH\S DSJUHHWA
DQRG GLVFXVVLRQ JURXSV WR VXS SR WK H RXUY REIDPYLHOR HVQRAU R K D
IDPLOLHYVY DQG KRPH YLVLWRUYV

e $O00 IDPLOLHY DUH HQFRXUDJHG WR DWWHQG DQG SDUWLF

¢ 30O0HDVH QRWLI\ \RXU KRPH YLVLWRU\RX DRRQXDWD ERN VWK @

¢ <RX ZLOO KDYH WKH RSSRUWXQLWSWRLGKY RWKS W HDMMDLLF
EXLOG ODVWLQJ IULHQGVKLSV

e (DFK )DPLO\ 'D\ ZLOO ODVW DERXW DQ KRXU DQG D KDOI

$ KHDOWK\ VQDFN RU PHDO ZLOO GHRSXURFKGO®IG URIW \RX DC
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(DEK +HDG 6WDUW 3UH . FHQWHULRLD G5 ERIJSDBWIDFRAG B & &KL O
SURWHFWLYH 8QLW DQ DGGLWLRMHDD SURIWIRA WKH 6HIFRQWG 76
LQ WKLV XQLW EXLOG RQ IRXQ GIHDIURQ DQ W K HOHWF R Q GOBVWHE)
LQ SDUWLFXODU VHOI WDON K H@3H V¥ H/NNLL@JIO \D QDAY B VW HD R D
VNLOOV FKLOGUHQ QHHG WR UHNRJIRQMD | H VAR WILER® W HWR
VH[XDOO\ DEXVLYH WRXFK

,Q WKHVH OHVVRQV FKLOGUHQ ZzNODOQOCOWOUQ WKUHH W\SHV R

3HUVRQDO 6DIHW\ &KLOGUHQ ZLWO WHIHM VR 5 R WDW D\QDN HWE
JXQV VKDUS WRROV ILUH DQG ZRKHQQUEBU®J RKHZEHEO\D (
OHDUQ WR KHOS WKHP GHFLGH LRWRPHWKLQJ LV VDIH RU (
7RXFKLQJ 6DIHW\ &KLOGUHQ ZL OUD IHH DG DERDO) W B G4 WRQ
DQG WR WHOO D JURZQ XS LI VRPHRQWR E BKIDNV SUXLYDW B ER
SDUWYV

$VVHUWLYHQHVV 7KHVH OHVVRQ@VIZ ERO QOFV W R LSYUD F WILT G |
D JURZQ XS IRU KHOS WHOOLQJ DVIURZ\)L WS DERR® DQ X E
DVVHUWLYH WR JHW RXW RI XQVDIH VLWXDWLRQV

<RXU FKLOG ZLOO EULQJ KRPH VOL®GCBAE +IXKRHDEWNYLWKBW EZLC
\RX XQGHUVWDQG ZKDW KH VKH LV DW DMWFXIRQRIODE@RE W LWIHI K RVX |
DQRWKHU FKDQFH WR SUDFWLFHNVNDPIHW\DWNRAWWOLTKHRR®E&R
WKDW DUH LQFOXGHG LQ WKH SURJUDP

"HHN :D\V WR 6WD\ 6DIH

"HHN 7KH $0zZD\V $VN )LUVW 5XOH
"HHN 6DIH DQG 8QVDIH 7TRXFKHV
:HHN 7TKH 7TRXFKLQJ 5XOH

"HHN SUDFWLFLQJ 6WD\LQJ 6DIH
:HHN SHYLHZLQJ 6DIHW\ 6NLOOV

|
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)LUVW 6WDUW 3DUWQHUVKLSY DLPV WR VXSSRUW \RX DQG \RX!
WUDQVLWLRQV

&KLOGUHQ DQG IDPLOLHYV ZKR WUDQVLWLRQ IURP WKH LQIDQW
SURJUDP ZLOO

e %H HQFRXUDJHG WR YLVLW \RXU FKLOG V SUHVFKRRO FODV\

e %9H DEOH WR GLVFXVV ZLWK WKH WHDFKHUV DQ\ IROORZ XS
YLVLWYV WR VXSSRUW \RX LQ WKH WUDQVLWLRQ

e +tDYH FODVVURRP H[SHULHQFHVY WKDW LQFOXGH GLVFXVVLR(
SUHVFKRRO WUDQVLWLRQ

e +tDYH FKLOG RXWFRPHV LQGLYLGXDOL]J]HG JRDOV DQG \RXU
WKH UHFHLYLQJ SUHVFKRRO WHDFKHU

&KLOGUHQ DQG IDPLOLHYVY ZKR WUDQVLWLRQ WR .LQGHUJDUWH

e %H HQFRXUDJHG WR DWWHQG WKH LQIRUPDWLRQ VKDULQJ P
VEFKRRO GLVWULFW

e %H SURYLGHG ZLWK D OLVW RI QHFHVVDU\ PDWHULDOV QHH
UHJLVWUDWLRQ DV ZHOO DV UHJLVWUDWLRQ LQIRUPDWLRQ
HOHPHQWDU\ VFKRRO RU VFKRRO GLVWULFW

e %H DEOH WR GLVFXVV ZLWK WKH WHDFKHUV DQ\ IROORZ XS
JDWKHULQJ WKH QHFHVVDU\ LQIRUPDWLRQ

e 3DUWLFLSDWH LQ .LQGHUJDUWHQ 5HJLVWUDWLRQ HYHQWYV L
GLVWULFW

e +DYH FODVVURRP H[SHULHQFHYV WKDW LQFOXGH GLVFXVVLR(
.LQGHUJDUWHQ WUDQVLWLRQ DQG UHDGLQJ ERRNV ZLWK FK
.LQGHUJDUWHQ

e +DYH FKLOG RXWFRPHV UHDGLQHVV FKHFNOLVWV DQG ZRU
FKLOG V UHFHLYLQJ .LQGHUJDUWHQ WHDFKHU RU VFKRRO G

e SHFHLYH LQIRUPDWLRQ DERXW VXPPHU SURJUDPV VFKRRO ¢
VFKRRO GLVWULFW VXPPHU OHDUQLQJ SURJUDPV HWF

&KLOGUHQ DQG IDPLOLHV ZKR WUDQVLWLRQ RXW RI WKH )LUV\V
¢ SHFHLYH UHVRXUFHYVY DQG LQIRUPDWLRQ DV UHTXHVWHG W

KLJK TXDOLW\ HDUO\ FKLOGKRRG SURJUDPYV
e %H DVVLVWHG LQ VKDULQJ LQIRUPDWLRQ DV UHTXHVWHG D

)$0-/< +$1'%22. 5(9-6("
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,Q DFFRUGDQFH ZLWK )HGHUDO &LYLO 5LJKWV ODZ DQG WKH 8
86'$ &LYLO 5LIJKWV UHIJXODWLRQV DQG SROLFLHV WKH 86'$
HPSOR\HHV DQG LQVWLWXWLRQV SDUWLFLSDWLQJ LQ RU DGPL
SURKLELWHG IURP GLVFULPLQDWLQJ EDVHG RQL QBOXGHRQORU
JHQGHU LGHQWLW)\ DQGHOHXNRXW®R UG IVDPW DALMRQDJH SROLW
UHSULVDO RU UHWDOLDWLBRWRYL B LRUDAQY 8§ O RJIVWIKRVRU DFWL
RU IXQGHG E\ 86'$

3HUVRQV ZLWK GLVDELOLWLHVY ZKR UHTXLUH DOWHUQDWLYH P|
LQIRUPDWLRQ HJ %UDLOOH ODUJH SULQW DXGLRWDSH $PH
FRQWDFW WKH $JHQF\ 6WDWH RU ORFDO Z QG IMGKKHDEDD/S BIOR. H
GHDI KDUG Rl KHDULQJ RU KDYH VSHHFK GLVDELOLWLHV PD\ F
JHGHUDO 5HOD\ 6HUYLFH BWGLWLRQDOO\ SURJUDP LQIRUPDW!I
PDGH DYDLODEOH LQ ODQJXDJHV RWKHU WKDQ (QJOLVK

7R ILOH D SURJUDP FRPSODLQW RI GLVFULPLQDWLRQ FRPSOH\
'LVFULPLQDWLRQ &RPSODLQW )RUP §' IRXQG RQOLQH DW

DQG DW DQ\ 86'$ RIILFH RU ZULWH D OHWWHU DGGUHVVHG WR
RI WKH LQIRUPDWLRQ UHTXHVWHG LQ WKH IRUP 7R UHTXHVW L

6 XEPLW D FRPSOHWHG IRUP RU OHWWHU WR 86'$ E\

ODLO8 6 'HSDUWPHQW 2RILFHI RF XNOWHXENAV LVWDQW 6HFUHWDU\
,QGHSHQGHQFH $YHQXH 6: :DVKLQJWRQ ' &

)D[ RU

(PDLO SURJUDP LQWDNH#XVGD JRY

7KLV LQVWLWXWLRQ LV DQ HTXDO RSSRUWXQLW\ SURYLGHU

|
)$0-/< +$1'%22. 5(9-6("



&/$665220 32/,&,(6 $1' 352&('85(

$SSURSULDWH &ORWKLQJ

$W )LUVW 6WDUW 3DUWQHUVKLSY RXU FKLOGUHQ DUH LQYROY
RXWVLGH ,W LV LPSRUWDQW WKDW \RXU FKLOG FRPH WR VFKF
DV ZHOO DV WKH VHDVRAQ

7KLY LQFOXGHYV

e &RPIRUWDEOH FORWKLQJ

e &RPIRUWDEOH FORVHG WRHG VKRHV WKDW DOORZ \RXU FKL(
e &8RDW PLWWHQV KDWV LQ FROG ZHDWKHU

e %RRWYV IRU UDLQ RU VQRZ

30HDVH VHQG RQH IXO0O FKDQJH Rl FORWKLQJ LQFOXGLQJ XQG
WR EH NHSW LQ WKH FODVVURRP 7KLV RXWILW VKRXOG EH DS
ODEHO \RXU FKLOG V FORWKLQJ ZLWK WKHLU ILUVW QDPH DQG

2XWGRRU 30D\

e 2XWGRRU SOD\ ZLOO RFFXU LI WKH WHPSHUDWXUH IDOOV D
EHORZ r)

e :KHQ SRRU DLU TXDOLW\ FRQGLWLRQV H[LVW LQFOXGLQJ R
KHDW DGYLVRU\ LQ HIIHFW ZH ZLOO QRW EH SOD\LQJ RXWVL

‘H ZLOO QRW EH DEOH WR DFFRPPRGDWH UHTXHVWYV IRU FKLOC
RXWGRRU SOD\

'LDSHULQJ 7TRLOHWLQJ 3ROLF\

<RXU FKLOG ZLOO KDYH KLV KHU GLDSHUV SXOO XSV FKHFNHG
KRXUV ‘H ZLOO DOVR FKDQJH GLDSHUV DV QHHGHG EHWZHHQ
QHHGHG LQ EHWZHHQ :KHQ \RXU FKLOG LV VKRZLQJ VLJQV WK
WUDLQLQJ VWDII ZLOO ZRUN ZLWK \RX WR PHHW \RXU WRLOHMW

,Q DGGLWLRQ WR VFKHGXOHG EDWKURRP EUHDNV \RXU FKLOG
QHHGHG GXULQJ WKH VFKRRO GD\

|
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$UULYDO DQG '"HSDUWXUH

7R NHHS \RXU FKLOG VDIH \RX RU \RXU DXWKRUL]JHG DGXOW P
FODVVURRP V GURS RII DQG SLFN XS DUHD ZKHQ DUULYLQJ DQ
VLIQ LQ \RXU FKLOG DW GURS RII DQG VLIJQ RXW DW SLFN XS
FODVVURRP KRXUV IRU DUULYDO DQG GHSDUWXUH DQG \RXU F
DUHDYV

'KHQ DQ HPHUJHQF\ DULVHV DQG \RX ZLORXEW QRWRHKIWRU SLFN
FKLOG V WHDFKHU ,1 WKHUH LV QR FRPPXQLFDWLRQ ZLWKLQ R
WR SLFN XS \RXU FKLOG WKH ORFDO SROLFH GHSDUWPHQW D
<RXWK $JPO\FEH FDOOHG

'H NQRZ \RX XQGHUVWDQG WKDW IRU WKH VDIHW\ DQG ZHOO E
WKDW DOO FKLOGUHQ DUH SLFENHG XS RQ WLPH E\ WKH DSSUR:
KROG WKH FKLOG UHVSRQVLEOH IRU WKH VLWXDWLRQ RU GLVF
\RX IRU \RXU FRRSHUDWLRQ LQ WKLV PDWWHU

(PHUJHQF\ & RQWDFW ,QIRUPDWLRQ

'XULQJ WKH HQUROOPHQW SURFHVV \RX ZLOO SURYLGH (PHUJ
LQIRUPDWLRQ ZLOO EH XSGDWHG DW OHDVW DQQXDOO\ )LUVW
OHDVW RQH SKRQH QXPEHU E\ ZKLFK ZH FDQ UHDFK \RX :H UH
OHDVW WZR HPHUJHQF\ FRQWDFWY DXWKRUL]JHG SHUVRQV WK
FKLOG KRPH LQ \RXU DEVHQFH

, ] FRQWDFW LQIRUPDWLRQ FKDQJHVY DW DQ\ WLPH WKH FODVV

LPPHGLDWHRX\ PXVW HQVXUH WKDW WKH LQIRUPDWLRQ LV FXUU

DGGLWLRQV WR HPHUJHQF\ FRQWDFWYV PXVW EH PDGH LQ ZULV
6PRNH )UHH =RQHV

$00 )LUVW 6WDUW 3DUWQHUVKLSY FODVVURRPV RXWGRRU DL
JRQHYV

|
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B3LFN 8S $XWKRUL]JDWLRQ

&KLOGUHQ ZLOO RQO\ EH UHOHDVHG WR SDUHQWYV JXDUGLDQV
DGXOWV VKRXWOWBUKFHRI DJH RBHRIXGINWY IRU D SHUVRQ RI D \RX(
SLFN XS \RXU FKLOG ZLOO EH FRQVLGHUHG RQ D FDVH E\ FDVH

$O00 SHUVRQV SLFENLQJ XS \RXU FKLOG IURP WKH FODVVURRP P
YHULILFDWLRQ SUHIHUDEO\ D GULYHU V OLFHQVH LQFOXGLQ

<RX PXVW LQGLFDWH LQ ZULWLQJ ZKR LV DXWKRUL]JHG WR SLF

, I D QRQ FXVWRGLDO SDUHQW KDV EHHQ GHQLHG DFFHVV RU J!
FKLOG E\ FRXDAV ARAOW/AHUDYH GRFXPHQWDWIZRQ RINWKEVWD FRS\ R
ILOH DQG FRPSO\ ZLWK WKH WHUPV RI WKH GRFXPHQWDWLRQ
FKLOG LV SK\VLFDOO\ DQG RU HPRWLRQDOO\ LPSDLUHG WR WK
SODFHG DW ULVN RI KDUP ZH ZLOO QRW UHOHDVH \RXU FKLOG
WR FRQWDFW DQRWKHU DXWKRUL]J]HG SHUVRQ IRU SLFN XS

(PHUJHQF\ 3BUHSDUHGQHVYV

J)LUVW 6WDUW 3DUWQHUVKLSY SODFH WKH XWPRVW LPSRUWDQ
7THDFKHUV DQG FKLOGUHQ SDUWLFLSDWH LQ D YDULHW\ RI GUL
SUHSDUHGQHVYV 7KHVH WUDLQLQJV LQFOXGH ILUH GULOOV V&
LPPHGLDWH VKHOWHU DQG VKHOWHU LQ SODFH GULOOV

$SWWHQGDQFH

*RRG DWWHQGDQFH HQVXUHV WKDW \RXU FKLOG ZLOO UHFHLY
SURJUDP :H ZDQW \RXU FKLOG WR H[SHULHQFH DOO RI WKH Ot}
GDLO\ EDVLVY &KLOGUHQ DUH H[SHFWHG WR DWWHQG RXU SUR
VLEFN <RX PXVW FRQWDFW \RXU FKLOG V WHDFKHU ZKHQ \RXU
ZLOO FRQWDFW \RX LI \RXU FKLOG LV XQH[SHFWHGO\ DEVHQW
WH[W RU 5(0,1' DSS

)LUvw 6WDUW 3DUWQHUVKLSY VWULYHV WR ZRUN ZLWK \RX WR
\RXU FKLOG WR EH DEVHQW RU WDUG\ VR WKDW KH VKH FDQ E

|
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(DUO\ +HDG 6WDUW +RPH 9LVLWLQJ $SWWHQGDQFH 3

*RRG DWWHQGDQFH HQVXUHYVY WKDW \RXU FKLOG ZLOO UHFHLY
SURJUDP :H ZDQW \RX DQG \RXU FKLOG WR H[SHULHQFH DOO F
KDYH SODQQHG ZLWK \RX +RPH 9LVLWYVY DUH SODQQHG WR EHV
\RX QHHG WR UHVFKHGXOH D +RPH 9LVLW DSSRLQWPHQW SOH
LPPHGLDWHO\

.l \RXU +RPH 9LVLWRU DUULYHV DW \RXU KRPH DQG \RX DUH QfF
FRQWDFW \RX WR HQVXUH \RX DQG \RXU FKLOG V VDIHW\ DQG .

FRQVHFXWLYH +RPH 9LVLWV ZLWK QR H[SODQDWLRQ WKH +
FRPSOHWH DQ (QJDJHPHQW 30DQ DQG $JUHHPHQW

, ] \RX DbUH XQDEOH WR EH UHDFKHG DIWHU PXOWLSOH DWWHP S
&KLOG30OXV RU 5HPLQG PHVVDJHV \RXU +RPH 9LVLWRU DORQJ
$GPLQLVWUDWLYH VWDII ZLOO PDNH D GHWHUPLQDWLRQ UHJD!
OHWWHU PD\ EH VHQW WR \RXU IDPLO\ UHJDUGLQJ \RXU FKLOG
SURJUDP :LWKGUDZDOV RU GLVPLVVDOV IURP WKH SURJUDP Z
UHVRUW DQG RQO\ DIWHU DOO DWWHPSWV KDYH EHHQ PDGH V
ZLWK \RXU +RPH 9LVLWRU

J)LUVW 6WDUW 3DUWQHUVKLSYV IRU &KLOGUHQ DQG )DPLOLHV V
UHPRYH EDUULHUV FDXVLQJ DWWHQGDQFH LVVXHV VR WKDW \
I[URP WKH SURJUDP IXOO\
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'HDWKHU DQG (PHUJHQF\ &0ORVLQJV

'KHQ LOQFOHPHQW ZHDWKHU RFFXUV DQG LW LV QRW VDIH IRU |
URDGV ZH PD\ FORVH RXU SURJUDP IRU WKH GD\ <RXU FKLOG
SULRULW\ <RXU FKLOG V FODVVURRP ZLOO EH FORVHG ZKHQ \
FORVHG 7ZR KRXU GHOD\V IROORZ WKH VFKRRO GLVWULFW D
QHZV FKDQQHO GLVWULFW ZHEVLWHV DQG )DFHERRN ,QIRUP
SDUWQHUVKLSYV FORVLQJV RU GHOD\V ZLOO EH DYDLODEOH YLI
ILUVWVWDUWSDUWQHUVKLSYVY RUJ S5HPLQG DQG RXU )DFHERRK

&ODVVURRP 5XOHV DQG 3URJUDP 3DUWLFLSDWLRC

(DFK FODVVURRP KDV D VHW RI FODVVURRP UXOHV WKUHH WR
DQG FKLOGUHQ 7KHVH DUH D VHW RI H[SHFWDWLRQV WKDW IF
SRVLWLYH HQYLURQPHQW 7HDFKHUV XVH FODVVURRP UXOHYV
UHVRXUFHYV DV D IRXQGDWLRQ IRU SRVLWLYH EHKDYLRU JXLGL
YLHZHG DV D zD\ WR WHDFK FKLOGUHQ WR KDYH FRQWURO RI
FKRLFHVY :‘H VXSSRUW \RXU FKLOG LQ OHDUQLQJ KRZ WR ZRUN
DV ZHOO DV KRZ WR IROORZ WKH FODVVURRP URXWLQHYV DQG |
ZLOO RIIHU SRVLWLYH UHLQIRUFHPHQW LQ D YDULHW\ RI ZD\V
HISHFWDWLRQV HQFRXUDJLQJ LQGHSHQGHQFH LQ SUREOHP VI
VRPH FKLOGUHQ WKH DGMXVWPHQW WR FODVVURRP URXWLQH
RXU FODVVURRP WHDFKHUYVY DQG 3URJUDP &RRUGLQDWRUV ZLO
HVWDEOLVK D VXSSRUW SODQ IRU \RXU FKLOG :H ZDQW WR HC
FODVVURRP DV ZHOO DV PHHW WKHLU LQGLYLGXDO QHHGV )L
HIFOXGH DQ\ HOLJLEOH FKLOG IURP SDUWLFLSDWLRQ LQ WKH

+RPH 9LVLWYV DQG 3DUHQW 7HDFKHU &RQIHUHQFH

2XU VWDII ORRN IRUZDUG WR JHWWLQJ WR NQRZ \RX DQG \RXU
HDFK IDPLO\ IRU D KRPH YLVLW SULRU WR \RXU FKLOG VWDUWI
DVN TXHVWLRQV VKDUH LQIRUPDWLRQ DQG JHW WR NQRZ RXL

7KHVH YLVLWV DUH PHDQW WR EXLOG XSRQ WKH UHODWLRQVK
DQG WKHLU KRPH 7KHUH ZLOO EH RSSRUWXQLWLHV IRU SDUHC
WKURXJKRXW WKH \HDU DQG SRVVLEOH DGGLWLRQDO HGXFDW
ZLWK \RX 2XU VWDII DUH KHUH WR VXSSRUW \RX DV \RXU FKLGC
DOVR KHUH WR KHOS \RX DQG \RXU FKLOG UHDFK WKH JRDOV \
LQ RXU SURJUDP

|
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(DuUO\ +HDG 6WDUW +RPH 9LVLWLQJ

'XULQJ \RXU ZHHNO\ KRPH YLVLW \RXU KRPH YLVLWRU ZLOO

6KDUH LQIRUPDWLRQ RQ FKLOG GHYHORSPHQW
'HVLJQ DJH DSSURSULDWH DFWLYLWLHV IRU \RXU FKLOG ZLW
2EVHUYH \RXU FKLOG V SOD\ DQG GHYHORSPHQW DORQJ ZLW

,Q RUGHU IRU \RXU KRPH YLVLWRU WR SURYLGH TXDOLW\ VHUY
IROORZ WKHVH JXLGHOLQHV GXULQJ KRPH YLVLWYV

‘HOFRPH \RXU KRPH YLVLWRU LQWR \RXU KRPH DQG DFFHSW
UHVRXUFH IRU \RXU IDPLO\ <RXU KRPH YLVLWRU ZLOO EH U
FXOWXUH DQG EHOLHIV

'UXJ DQG DOFRKRO FRQVXPSWLRQ LV QRW SHUPLWWHG GXUL
KRPH YLVLWYV

6PRNLQJ LV QRW SHUPLWWHG GXULQJ KRPH YLVLWV <RXU K
RU DVWKPD DQG VPRNLQJ FDQ KHLJKWHQ WKHLU V\PSWRPYV
FRPSOLFDWLRQV

"HDSRQV VXFK DV ILUHDUPV NQLYHV HWF PXVW EH NHSW
30HDVH OLPLW GLVWUDFWLRQV IRU \RXU FKLOG E\ WXUQLQJ
3HWV VKRXOG EH NHSW RXW RI WKH KRPH YLVLW DUHD GXUL
YLVLWRU PD\ KDYH DOOHUJLHV RU DVWKPD DQG SHWV FDQ
FDXVH VHYHUH KHDOWK FRPSOLFDWLRQV

7KH SDUHQW JXDUGLDQ 0867 EH SUHVHQW DQG SDUWLFLSDW
‘H ZHOFRPH WKH LQYROYHPHQW RI RWKHU VLEOLQJV GXULQ.
WKH\ DUH QRW D GLVWUDFWLRQ WR WKH FKLOG UHFHLYLQJ
ZLOO SURYLGH DFWLYLWLHYVY WR NHHS RWKHU VLEOLQJV HQV
HVSHFLDOO\ WKRVH LQYROYLQJ VFUHHQLQJV

'H DVN WKDW \RX SROLWHO\ UHIUDLQ IURP DFFHSWLQJ SHUYV
YLVLWRUV GXULQJ KRPH YLVLWV WR DOORZ IRU \RX DQG \RX
HGXFDWLRQDO DQG ERQGLQJ H[SHULHQFHYV

6FUHHQLQJ $VVHVVPHQW

'H ZLOO SDUWQHU ZLWK \RX WR DVVHVV \RXU FKLOG V GHYHOR
SURJUDP :H ZLOO DVN IRU \RXU KHOS LQ FRPSOHWLQJ WKH $J
‘H ZLOO XVH WKLV WR OHDUQ DERXW \RXU FKLOG DQG LW ZLOC
VXSSRUW WKHLU OHDUQLQJ

|
)$0-/< +$1'%22. 5(9-6("



+($/7+ $1' 63)(7<

JRRG DQG 1XWULWLRQ

J)LUVW 6WDUW 3DUWQHUVKLSV IRU &KLOGUHQ DQG )DPLOLHV Z
GD\ )LUVW 6WDUW 3DUWQHUVKLSV IRU &¢KLOGUHQ DQG )DPLOL
SURJUDPV WR HQVXUH DOO PHDOV DQG VQDFNYVY DUH FUHGLEO
FRPSRQHQWY $00O0 PHQXV DUH UHYLHZHG E\ D QXWULWLRQLWV\
UHTXLUHPHQWYV

'‘DLO\ +HDOWK &KHFNV

‘H SHUIRUP KHDOWK FKHFNV RQ HDFK FKLOG GDLO\ EHFDXVH |
OHDUQLQJ

e :KHQ \RXU FKLOG KDV D IHYHU RI RU JUHDWHU LV YRPL)
SHUFHLYHG SLQN H\H WKH FODVVURRP VWDII ZLOO FRQWDF
FKLOG XS IURP VFKRRO

e :KHQ \RXU FKLOG KDV DQ LWFK\ VFDOS ERG\ FRXJK KHDGDF
WKURDW VWRPDFK DFKH DQG RU XQXVXDO VNLQ FRORU Wtk
FRPPXQLFDWH FRQFHUQV WR \RX

e :KHQ \RXU FKLOG KDV RQJRLQJ KHDOWK UHODWHG FRQFHUQ
XQXVXDO PRRG EHKDYLRU \RX PD\ EH DVNHG WR VHHN PHGL
3ULPDU\ &DUH 3K\VLFLDQ DQG RU GHQWDO SURYLGHU

e :KHQ \RXU FKLOG SUHVHQWYV ZLWK XQH[SODLQHG EUXLVHV V
FODVVURRP VWDII ZLXK®MH G RMKHDAWLWVRE FRQFHUQ WKH FODV\
DUH PDQGDWHG UHSRUWHUY DQG DUH UHTXLUHG WR UHSRU!
FKLOG DEXVH
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&29," ([FOXVLRQ 3ROLF\

2XU ILUVW DQG PRVW LPSRUWDQW VWUDWHJ\ R HGIWE KR XD It
SURJUDP LI ZH DUH XQKHDOWK\ (DFK RI XV EHDUV UHVSRQVLE
KHDOWK\ HQYLURQPHQW IRU RXU FKLOGUHQ IDPLOLHY DQG VV

)DPLOLHVY PXVW FRPSOHWH WKH KRPH KHDOWK VFUHHQHU SULI
VFKRRO WR HQVXUH WKHLU FKLOG LV V\PSWRP IUHH

6HOlI FKHFN \RXU FKLOG V KHDOWK EHIRUH \RX OHDYH KRPH

e .V \RXU FKLOG V WHPSHUDWXUH GHJUHHV RU DERYH"
e 'RHV \RXU FKLOG KDYH D FRXJK VKRUWQHVV RI EUHDWK RU
e 'RHV \RXU FKLOG KDYH D QHZ ORVV RI WDVWH RU VPHOO"

I \RXU FKLOG KDV DQ\ RQH RU PRUH RI WKHVH V\PSWRPV F
DQG

67%$< +20(

,Q DGGLWLRQ WR WKH VKRUW OLVW DERYH VHOI FKHFN WKH C
V\PSWRPV

e &KLOOV RU VKDNLQJ
e OXVFOH DFKHV

e 6RUH WKURDW

e +HDGDFKH

e 1DXVHD RU YRPLWLQJ

e 'LDUUKHD

e )DWLJIXH

e &RQJHVWLRQ RU UXQQ\ QRVH

, ] \RXU FKLOG KDV DQ\ WZR RU PRUH RI WKHVH V\PSWRPV

67$< +20(
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&29," 6DIHW\ BURFHGXUH

KHQ \RX DUULYH DW WKH EXLOGLQJ

6WDII ZLOO JUHHW \RXU FKLOG DW WKH GRRU ZKLOH PDLQW|
J)DPLOLHV PXVW UHPDLQ IW DSDUW VRFLDO GLVWDQFLQJ .
DQG PDVNV DUH WR EH ZRUQ

&KLOGUHQ PXVW XVH KDQG VDQLWL]HU DV WKH\ WUDQVLWLF
DQG WKHQ ZDVK KDQGV DV VRRQ DV SRVVLEOH

$V SRVVLEOH RQH VWDII ZLOO JUHHW VLJQ \RXU FKLOG LQ I
&KLOGUHQ ZLOO WKHQ EH HVFRUWHG WR WKH FODVVURRP E
DVVLVW WKH FKLOG ZLWK KDQG ZDVKLQJ DV WKH\ HQWHU
7KH WKLUG WHDFKHU ZLOO VWD\ ZLWK WKH FKLOGUHQ LQ W|

7KLV SURFHVY ZLOO YDU\ E\ SURJUDP DQG FODVVURRP 7TKH S
RQ WKH DYDLODELOLW\ RI VWDII

1R EDFNSDFNV ZLOO EH DOORZHG RQO\ PHGLFLQH RU OLIH
WUDQVIHUUHG WR IURP VFKRRO

,WHPV ZLOO EH VDQLWL]J]HG XSRQ UHFHLSW

1R RXWVLGH IRRG VKRXOG FRPH LQWR WKH FODVVURRP Z W
PHDO Z GRFXPHQWDWLRQ RU VHDOHG IRRG SXUFKDVHG DV
VWDIlI ZLOO VDQLWL]H RXWVLGH SDFNDJLQJ

&KLOGUHQ V FRDWYVY H[WUD FORWKHV HWF ZLOO EH VWRUH
LQGLYLGXDO EDJV RU FXEELHYV

'‘DLO\ +HDOWK FKHFN ZLOO EH FRQGXFWHG EHIRUH \RX DUH DE

7HDFKLQJ VWDII ZLOO DVN \RX LI WKH KRPH VFUHHQHU ZDV

DQ\ VLJQV RI LOOQHVV SUHVHQW

7HPSHUDWXUH ZLOO WKHQ EH WDNHQ ZLWK D QR FRQWDFW

7KHUPRPHWHUV ZLOO EH VDQLWL]HG EHIRUH DIWHU XVH DQ

PDGH XVLQJ DOFRKRO SDG

7HDFKLQJ VWDII ZLOO FRQGXFW D YLVXDO LQVSHFWLRQ RI \

&KLOGUHQ ZKR DUH VKRZLQJ VLJQV RI IHHOLQJ XQZHOO 10X

GLIILFXOW\ EUHDWKLQJ SHUVLVWHQW FRXJKLQJ VRUH WKU

IXVVLQHVV KDYH D WHPSHUDWXUH DERYH GHJUHHV Z|

\R X

o ,I| VIPSWRPV UHVROYH ZLWKLQ KRXUV ZLWKRXW IHYHU U
RWKHU VLJQV RU QHZ V\PSWRPV GHYHORS WKH FKLOG PD
VHWWLQJ
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.1 D FKLOG KDV VLJQV Rl VXVSHFWHG RU FRQILUPHG &29,'
FHQWHU

o ZLWK D GRFWRU V UHOHDVH QRWH DQG RU

o ZKHQ WKH\ DUH IHYHU IUHH IRU KRXUV ZLWKRXW PHGLF
o WKH VIPSWRPV KDYH LPSURYHG DOQG

o LW KDV EHHQ GD\V VLQFH VI\PSWRPV DSSHDUHG

.| DQ\RQH LQ WKH IDPLO\ KDV EHHQ GLDJQRVHG ZLWK &29,'
UHWXUQ WR VFKRRO XQWLO D GD\ TXDUDQWLQH SHULRG K
FKLOGUHQ VWDII RU SDUHQWY GHYHORS VLJQV RI &29,' E

WKH FODVVURRP

THDFKLQJ VWDIlI ZLOO VWDJJHU FLUFOH WLPH DQG WDEOH W
FKLOGUHQ WR EH LQ HDFK JURXS

6PDOO *URXS FRPELQDWLRQV ZLOO UHPDLQ FRQVLVWHQW V
VDPH WHDFKHU

6LEOLQJV RU FKLOGUHQ IURP WKH VDPH KRXVHKROG ZLOO E
'H ZLOO OLPLW WKH PL[LQJ RI FKLOGUHQ VXFK DV VWDJJHU
NHHSLQJ JURXSYVY VHSDUDWH IRU VSHFLDO DFWLYLWLHV

‘H ZLOO DOORZ IRU LQFUHDVHG YHQWLODWLRQ ZKHQ SRVVL]I
DQG XVH DQ DLU SXULILHU

KHQ SRVVLEOH PRUH WLPH ZLOO EH VSHQW RXWGRRUYV

1R WRRWK EUXVKLQJ ZLOO RFFXU LQ WKH FODVVURRP VHWW
(DFK VWXGHQW ZLOO KDYH DQ LQGLYLGXDO ER[ RI PDWHULD
JOXH SOD\ GRXJK HWF WKDW ZLOO EH VDQLWL]HG ZHHNO\

6RPH DFFRPPRGDWLRQV RU DGMXVWPHQWY PD\ QHHG WR EH P/

ODVNYV

&KLOGUHQ \HDUV RI DJH RU ROGHU PXVW ZHDU PDVNV WKUF

ODVNV ZLOO EH VWRUHG GXULQJ PHDOV RU PDVN EUHDNYV LGQC
FKDLUV E\ FRPPDQG KRRN RU VXVSHQGHG IURP FKLOG V QH
ODVNV PXVW EH ZRUQ RQ WKH SOD\JURXQG RXWVLGH XQOH)
FRQVLVWHQWO\ DSSURSULDWHO\ VRFLDO GLVWDQFH DQG X
ODVN EUHDNV ZLOO RFFXU WKURXJKRXW WKH GD\ SUHIHUDE
o &KLOGUHQ ZLOO EH VSDFHG DW PLQLPXP IHHW DSDUW W
VHSDUDWHG E\ VROLG IXUQLWXUH
6WDIlI ZLOO SURYLGH LQGLYLGXDO DFWLYLWLHYV RU LQGHSH
ZLOO EH VDQLWL]HG DIWHU XVH RU DW OHDVW ZHHNO\ LI DV

|
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OHDOWLPH

e 6HDWLQJ ZLOO EH VWDJJHUHG ZKHUH SRVVLEOH WR DOORZ
DW FLUFOH DUHDYVY DQG WDEOHYV
e 6WDII DQG FKLOGUHQ ZLOO EH HDWLQJ PHDOV LQ WKH FODV
LGHQWLILHG
o :HZLOO XVH VWDJJHUHG VHDWLQJ DQG XVH RI DYDLODEO
WHDFKLQJ VWDII ZLOO PRQLWRU DQG VLW FORVH WR EXW
ZKHQ SRVVLEOH

e 1R IDPLO\ VW\OH GLQLQJ VWDII ZLOO SODWH PHDOV IRU FKI
LQGLYLGXDOO\ EDJJHG PHDOV

6WHSV IRU &29,' ([SRVXUH

,Q WKH HYHQW \RX VXVSHFW WKDW \RX PD\ KDYH EHHQ H[SRVH
WKHVH VWHSV

e .GHQWLI\ WKH OH$¥W® RIXUMHOI|I ZHUH \RX LQ FORVH FRQWD|
RU PRUH QR PDVN RU VRFLDO GLVWDQFLQJ ZLWK VRPHRQH
WZR GD\V RI WKH SHUVRQ H[SHULHQFLQJ V\PSWRPV" |1 VR
E\D 3% ' HSDUWPHQW RI +HDOWK &RQWDFW 7UDFHU RU GHVL

I <(RX VKRXOG VHOI TXDUDQWLQH IRU GD\V HYHQ LI \RX D
VIPSWRPV

e &RQWDFW \RXU FKLOG V WHDFKHU LPPHGLDWHO\ E\ SKRQH

, ] \RX DUH H[SHULHQFLQJ V\PSWRPYV

e SRQWDFW \RXU KHDOWK MDBBEB G WDWIHGKE WR GD\V DIWHU F
YLUXV IRUD SHUVRQ WR GHYHORS &29,' VIPSWRPV $ QHJ
HQG RI WKH GD\ TXDUDQWLQH SHULRG GRHV QRW UXOH RX

TXDUDQWLQLQJ IRU GD\V \RX ORZHU WKH FKDQFH RI SRV\
&29,"
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+DQG :DVKLQJ B3URFHGXUHV IRU $GXOWV &KLOGUF

BURSHU KDQGZDVKLQJ LV NH\ WR SUHYHQWLQJ LOOQHVV IURP
ZLOO IROORZ WKH KDQGZDVKLQJ SURFHGXUH EHORZ DQG ZLOO
IDPLOLHVY WR GR WKH VDPH

8VH VRDS DQG UXQQLQJ ZDWHU EHWZHHQ DQG GHJUHH\
5XE \RXU KDQGV YLJRURXVO\ IRU DW OHDVW VHFRQGV D .
WR VLQJ WKH $%& V WZLFH

'DVK KDQGV WKRURXJKO\ PDNLQJ VXUH WR FOHDQ WKH EDFN
ILQJHUV DQG XQGHU ILQJHUQDLOV

5LQVH ZHOO

'U\ KDQGV ZLWK D SDSHU WRZHO

7XUQ RII WKH ZDWHU XVLQJ D SDSHU WRZHO QRW \RXU FOH

+DQG :DVKLQJ LV SHTXLUHG

%HIRUH DQG $IWHU

(DWLQJ KDQGOLQJ IRRG RU IHHGLQJ \RXU FKLOG

*LYLQJ PHGLFDWLRQ RU DSSO\LQJ ILUVW DLG

30D\LQJ LQ ZDWHU WKDW LV XVHG E\ PRUH WKDQ RQH SHUVI
‘'LDSHULQJ

TRRWK EUXVKLQJ

$IWHU

8VLQJ WKH WRLOHW RU KHOSLQJ D FKLOG XVH WKH WRLOHW
+DQGOLQJ ERGLO\ IOXLG PXFXV EORRG YRPLW

+DQGOLQJ DQLPDOV RU FOHDQLQJ XS DQLPDO ZDVWH
30D\LQJ LQ WKH VDQG RQ ZRRGHQ SOD\VHWV DQG EHLQJ R
&OHDQLQJ RU KDQGOLQJ WKH JDUEDJH

|
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+HDG /LFH 3ROLF\

&KLOGUHQ LQ RXU SURJUDP ZLOO DYRLG KHDG WR KHDG FRQW
PLQLPL]H WKH VSUHDG RI KHDG OLFH , I \RXU FKLOG KDV KHD¢
LQIRUPHG WKDW \RXU FKLOG PXVW EH WUHDWHG EHIRUH UHW X

,Q DGGLWLRQ WR DSSO\LQJ WKH DSSURSULDWH KHDG OLFH WU

e ODFKLQH ZDVK DQG GU\ FORWKLQJ EHG OLQHQV DQG RWKHL
FKLOG ZRUH RU XVHG GXULQJ WKH WZR GD\V EHIRUH WKH VF

e 8VH KRW ZDWHU DW OHDVW GHJUHHV ) IRU WKH ODXQGU
GU\HU F\FOH

e 'U\ FOHDQ FORWKLQJ DQG LWHPV WKDW DUH QRW ZDVKDEOH
SODVWLF EDJ IRU WZR ZHHNV

e 6RDN FRPEV DQG EUXVKHV LQ KRW ZDWHU DW OHDVW GH

e 9DFXXP WKH IORRU IXUQLWXUH DQG FDU VHDWV %H VXUH
DQG RU FOHDQ WKH YDFXXP FDQLVWHU

JLUVW $LG &35

6WDII KDYH RQJRLQJ WUDLQLQJ RQ SURJUDP GHYHORSHG KHD(
UHTXLUHPHQWY WR HQVXUH WKH VDIHW\ Rl FKLOGUHQ LQ WKH
WUDLQLQJ LQ )LUVW $LG DQG &DUGLRSXOPRQDU\ 5HVXVELWDW
WKH FKLOGUHQ $W OHDVW RQH VWDII SHUVRQ ZKR KDV VXFFH
3HGLDWULF )LUVW $LG DQG &35 ZLOO EH LQ DWWHQGDQFH DW

.HHSLQJ &¢KLOGUHQ V +HDOWKFDUH 8S WR 'DWH

JLUVW 6WDUW 3DUWQHUVKLSV IRU &KLOGUHQ DQG )DPLOLHV Z
RI \RXU FKLOG V SK\VLFDO DQG GHQWDO H[DPV $ FKLOG LV F
KH VKH LV RQ D VEFKHGXOH Rl DJH DSSURSULDWH SUHYHQWDW
GHQWDO KHDOWK FDUH :H ZLOO PRQLWRU WKH LPSOHPHQWD'
DQ\ WUHDWPHQW QHHGYV

|
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PPXQL]DWLRQV

+DYLQJ \RXU FKLOG LPPXQL]J]HG DFFRUGLQJ WR WKH 3HQQV\OYI
UHFRPPHQGHG VFKHGXOH LV DQ LPSRUWDQW SDUW RI KLV KHU
SDUWQHUVKLSV IRU &KLOGUHQ DQG )DPLOLHYV ZLOO QHHG WR |
\RX ZLWKLQ FDOHQGDU GD\V RI \RXU FKLOG ILUVW DWWHQGL

, I \RXU FKLOG KDV QRW EHHQ LPPXQL]JHG ZH ZLOO DVVLVW \RX
EULQJ \RXU FKLOG XS WR GDWH RQ LPPXQL]DWLRQV DV TXLFENC

&KLOGUHQ ZKR DUH H[HPSW IURP LPPXQL]DWLRQV UHTXLUH WEK

e 6GWDWHPHQW IURP \RXU FKLOG V SULPDU\ FDUH SK\VLFLDQ ¢

e /HIDO HIHPSWLRQ ZLWK QRWDUL]DWLRQ ZDLYHU RU RWKHU
\RXU VLIQDWXUH

¢ SHOLJLRXV RU VWURQJ PRUDO RU HWKLFDO FRQYLFWLRQV R
VXEPLWWHG LQ ZULWLQJ ZLWK \RXU VLIQDWXUH

JRRG $OOHUJLHV

, I \RXU FKLOG LV GLDJQRVHG ZLWK D IRRG DOOHUJ\ )LUVW 6W
)DPLOLHVY PXVW UHFHLYH D OHGLFDO 30DQ RI &DUH WKDW FRQ
LQVWUXFWLRQV EHIRUH \RXU FKLOG HQWHUV WKH SURJUDP

‘H QHHG D VLJQHG FDUH SODQ IURP \RXU FKLOG V SULPDU\ FD!

e 7KH IRRG DOOHUJ\

e <RXU FKLOG V UHDFWLRQ WR WKRVH IRRGYV

e $ OLVW RI IRRG VXEVWLWXWLRQV \RXU FKLOG FDQ KDYH LQ
FDQQRW HDW

e $ OLVW RI PHGLFDWLRQV WKDW PXVW EH DGPLQLVWHUHG VK
WKDW IRRG

7KH FODVVURRP VWDII ZLOO SRVW GLHWDU\ PRGLILFDWLRQV L
FKLOG V VDIHW\ DW DOO WLPHV 7KH FDIHWHULD FDWHUHU ZL
UHVWULFWLRQ VR WKDW VXEVWLWXWLRQV FDQ EH SURYLGHG

|
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OHGLFDWLRQ $GPLQLVWUDWLRQ

7THDFKHUV ZLOO RQO\ DGPLQLVWHU DSSURYHG QHFHVVDU\ PH¢
\RXU FKLOG LV LQ RXU SURJUDP WKH IROORZLQJ SURFHGXUHYV

7KH ILUVW GRVH RI D QHZ PHGLFDWLRQ VKRXOG DOZD\V EH .
DUH QR DGYHUVH VLGH HIIHFWYV

.| PHGLFDWLRQV DUH WR EH SURYLGHG LQ WKH FODVVURRP
IRUP PXVW EH FRPSOHWHG E\ WKH SUHVFULELQJ SK\VLFLDQ
PHGLEFDWLRQV ZLWKRXW SURSHU DXWKRUL]DWLRQ

$00 PHGLFDWLRQ DXWKRUL]JDWLRQ IRUPV PXVW EH VLJQHG |
KHDOWK SURIHVVLRQDO

'KHQ PHGLFDWLRQ LV QR ORQJHU QHFHVVDU\ LQ WKH FODVV
FRUUHVSRQGHQFH IURP WKH SUHVFULELQJ SK\VLFLDQ WKDW
DQG UHDVRQ

&KLOG $EXVH 5HSRUWLQJ

(DFK Rl RXU VWDII LV UHVSRQVLEOH IRU WKH KHDOWK DQG ZH¢
LQ WKH SURJUDP DQG DV VXFK DUH PDQGDWRU\ UHSRUWHUYV F
QHJOHFW
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&217%&7 ,1)250%7,21

+HDG 6WDUW (DUO\ +HDG 6WDUW 3UH . &RXQWYV

&ODVVURRP )DPLO\ 6HUYLFHV ,QIRUPDWLRQ

O\ FKLOG V FODVVURRP LV BBBBEBBBBBBBBBBBBBBBBBBBBBBBI
7KH FODVVURRP DGGUHVV LV BB BEBEBEBER BEREREB
7KH FODVVURRP WLPHVY DUH BBBBBBBBBBEBBEBBBBBBPSYWR BBBB
7KH WHDFKHU V QDPHV DUH
BBBBBBBBBBBBBBBBBBBBBBBBB BH BB BB B 6B B BB B 6 B BB B R
7KH FODVVURRP SKRQH QXPEHU LVEBBBBBBBBBBBBBBBBBBBBE
7KH PDLQ RIILFH SKRQH QXPEHU LV

7KH FODVVURRP 3URJUDP &RRUGLQDWRREWWDVFH DQG SKRQH
BBBBBBBBBBBBBBBBBBBBBBBBB BH BB 5 S 6B B 3 B 5B 6 B B BB E

 QFOHPHQW :HDWKHU ,QIRUPDWLRQ

0\ FODVVURRP ZLOO EH GHOD\HG BB FBRB/BEBEEBE BBBEHEBHRE BL
GHOD\HG RU FORVHG GXH WR LQF®HPH @R \ZHIDLW &HE\ )< RIX I L&O
3DUWQHUVKLSYV IRU &KLOGUHQ D QI )WRHOEBVH YRUDD®(XQVFKH
HDUO\ GLVPLVVDO

(PHUJHQF\ ,QIRUPDWLRQ
,Q FDVH RI HYDFXDWLRQ WKH FGBWYBBRRBBBBBBBRBWR BEBEE B
DW WKH DGGUHVV RI BBBBBBBBBEB '

|
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&217%&7 ,1)250%7,21

(DUO\ +HDG 6WDUW +RPH 9LVLWLQJ

+RPH 9LVLWLQJ ,QIRUPDWLRQ

O\ IDPLO\ V KRPH YLVLWRU LV BBBBBEBBEEEEEEBEBBBBBBBBMB B I
0\ KRPH YLVLWRU V ZRUN KRXUV BPRBBBBSBBFDP OWRBBBBBBBBBE
0\ KRPH YLVLWRU V SKRQH QXPEHBBBBBBBBBBBBBBBBBBBBBB
O\ KRPH YLVLWRU V HPDLO LVEBB BBBB3B3BB3BB3BM3BBBB BB BB B B B B B B BB
7KH PDLQ RIILFH SKRQH QXPEHU LV

O\ KRPH YLVLWRU V VXSHUYLVRU V QDP¥YW DQG SKRQH QXPEH

BBBBBBBBBBBBBBBBBBBBBBBBB BB B B BB 5 6 B 5 6B B B BB E

,QFOHPHQW :HDWKHU ,QIRUPDWLRQ
0\ KRPH YLVLWV IDPLO\ GD\V ZLOO B W HB\BBISHBG BB B B BBKHE@ B B
BFKRRO 'LVWULFW LV FORVHG G XH RWR ZIL@FO B R HXRW Z H.BI\E KE\U
\RXU +RPH 9LVLWRU LI D GHOD\ RUHIFU\RXEORNVKN®\ ZKLROPH
YLVLW RU JURXS H[SHULHQFH

|
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67$7(0(17 2) 81'(567%$1',1*
5HYLHZ WKH IROORZLQJ OLVW DQ&XQWQLWLDO HDFK VWDWHP

BBBB, JLYH SHUPLVVLRQ IRUWH ERLDGOWFROBPVYWRRPSIDHOG
GXULQJ WKH VFKRRO \HDU

o, XQGHUVWDQG WKDW FKLOGUHQWHGO.Q@DEXNRW EH WUD

o , DOVR XQGHUVWDQG WKDW , ZL ORX i & XNDOHSWI LLH)ORBUWM G

RWKHU WKDQ URXWLQH ZDONV LQ WK \QSHQD KERUIKRRG D

BBBB, DOVR JLYH SHUPLVVLR® QRS RPUY WK GOV WR EEHG IRU
VHUYLFHV DQG DFWL YH WWLKILS YL UR/AW &<V DIGW H3® DWW Q )DF
SURYLGHV

BBBB, JLYH SHUPLVVLRQ WR KDQH HPQHKDOGOQYRORRE
REVHUYDWLRQV E\ VWD RPHREMDYWR XY CGGHWKX GHQW

BBBB, JLYH SHUPLVVLRQ IRU MAKH27'HDWVXH QY FBRQU/D WVHRJ E H
FRPSOHWHG IRU P\ FKLOG

BBBB, JLYH SHUPLVVLRQ WR IRDDEDRG F\OFHKL OG G/ MK X
FRPPXQLFDWH YHUEDOO\ ELWKLW & HZ QOIQWE M FIX\R R/®I Q G L

BBBB, JLYH SHUPLVVLRQ WR I®RWEDNGGPE F®WD® W KFHDU G V
FRPPXQLFDWH YHUEDOO\OWRHFKI W H[R\L VK€ PR EG LD G Z
EH DWWHQGLQJ

BBBB, JLYH SHUPLVVLRQ WR BRRW R Z UM SKKILG 8 UVRLEH BWD S
WR EH XVHG ZLWKLQ WKH FODVVURRP VHWWLQJ

BBBB, JLYH SHUPLVVLRQ WR RRW R ZUM\SKKILGD 8 UVRLEH BBWD S
IRU WKH SXUSRVH RI| SXEBAH FDUMQB W LIRFOHVE RZRINE V
EURFKXUHV HWF DQG QHZV UHOHDVHYV

BBBBBBB 30HDVH LQLWLDO KHUH EKLRE G/mR ISAYUXNDLFWS\IRW H L |
6HFRQG 6WHS &KLOG 3URWHFWLRQ 8QLW FXUULFXOXP

BBBBBBB 30OHDVH LQLWLDO KHURXU KX ZB8 XM SKRNVROYNGEHR
IRU SXEOLF UHODWLRQV SXUSRVHV

, KDYH UHFHLYHG WKH )LUVW 6WDEDW GBRRNQ B Q & KDLS ¥ O)IDAPCLEQ
LQIRUPDWLRQ VSHFLILF WR SURJDQ6 BRGLBIUNH ,WXKDGMH U WWL"
UHVSRQVLELOLW\ WR UHDG DQGWEKMPLORDUELH \P\VOG® ISUIRFK G >
Rl WKH )DPLO\ +DQGERRN

, KDYH UHDG XQGHUVWDQG DQG DRFRVEMGWKXERFEFRQGLWLRC

BBBBEBEBBBBBBBBBEBBBBBBBEBBBBBBBBBBBBBBBBBB
SDUHQW *XDUGLDQ 6LJQDWXUH 'DWH
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